


What have we done this year to improve . . .

Equality and Diversity

Revised our Equality and 

Diversity policy, covering support 

for trans and non-binary 

survivors and the provision of 

women-only spaces and 

services.

We collected and analysed 

monitoring data, and used it to plan 

outreach work.  Data will help us 

plan wider recruitment of workers, 

and we hope to report on results 

next year.

Last year we told you we would 

improve trustee diversity, to 

improve our decision-making. 

We’ve been delighted to 

welcome our first trustee under 

the age of 25.

Trustees agreed a Diversity 

Action plan to take this work 

forward this year.

We have promoted our 

expenses policy, 

encouraging all 

volunteers to feel 

comfortable claiming 

expenses.

The Reaching Survivors 

project started in January, 

aiming to reach survivors in 

communities currently 

under-represented in our 

service

Work on our website and digital 

communications have been 

carried out to improve our reach 

and accessibility to diverse 

audiences.



• Reviewed governance and 
training

• Began revision of all 
safeguarding policies

• Reinforced culture and habits

Responsiveness - listening to feedback and complaints  

Safeguarding

• Work with clinical supervisors

• New risk assessments to cover 
work in partnership or in public

• Providing safe spaces

• Updated our assessment form to collect more useful information

• Changed the time and location of our drop-in, to be more accessible

‘you really are in the 

safest of hands’ 

CSASS client

Health and Safety

What have we done this year, to improve . . .



Survivors are making progress towards recovery

Survivors of sexual violence and abuse supported by our specialist services, including women-only 
services, are making progress towards recovery.  We are supporting a wide range of survivors.

Over the last year, 
CSASS took over 300 
calls from survivors on 
our supportline

Goal 1

100% of counselling clients (who responded) 
reported improved health and wellbeing, and 

feeling better informed and empowered to act.

We delivered two 
regular support 
groups.  In one 

activity, survivors 
put together Stress 
Emergency Kits . . . 

‘The whole process for 

me has been 
incredibly healing’



CSASS clients say . . .

'I can't thank CSASS enough for the 

support they have given me. I'm 

definitely not the same person I was 

when I first walked through their door.’ 

‘I'll be forever grateful to the team for their willingness to listen, 

understand, and show such compassion for simply taking my first steps 

to digging deep and opening up. This whole process has taught me that's 

it's okay to have wounds, but most importantly, those wounds don't need 

to be closed up any more, they are a part of me and my story.’

‘I feel empowered, I have a better 

understanding of what I went through and 

the effects. I felt listened to, validated, and 

I was able to explore uncomfortable 

feelings and beliefs I have had about 

myself and the situation for 30 years and 

to challenge them for the first time.’
‘I don't feel so ashamed, guilty or bad about 

something that was never my fault and feel I'm 

piecing vital parts of my soul together.’



CSASS reached hundreds of people in November, as Handbags for Harmonies joined us to 

Reclaim the Night, marching for a safer city centre for everyone, free from fear of violence.

Goal 2

We created a 

new website, to 

reach more 

survivors and 

supporters, with 

more useful, 

accessible 

information.

Our services are well known, and the causes of sexual violence are challenged.

Survivors and supporters are accessing timely, useful information about sexual violence and support available. Attitudes 
and behaviors that lead to sexual violence are more widely understood and challenged in the area we serve. 

49% more 
survivors 
found us, 

and asked 
for support 

this year.

On-line 
campaigns 
challenged 

attitudes

‘To anyone who may be 
scared or anxious to pick up 
their phone and make that 
first call, I can honestly say 
you'll never look back’



Goal 3

We provided survivor-centred 

advice to University of Chester 

staff in developing disclosure 

training and guidance for staff 

and students

We have talked to community groups, 

like the WI, raising awareness of 

sexual violence, building confidence in 

responding to disclosure and recruiting 

some incredible campaigners!

Other organisations are ready and able to support survivors.

Organisations we work with have improved understanding, confidence and practice in supporting survivors.

We trained Cheshire West and 

Chester Local Authority staff in 

responding to survivors, and the 

support we provide

We began work on a partnership 

with Dial House to raise awareness 

and improve support pathways for 

survivors aged over 50



Goal 4 CSASS is thriving, well-managed, accountable and sustainable.

We have new staff, new roles, and a new 

structure, designed to meet the needs of 

survivors in our growing service

We have tried new ways of raising 

funds ourselves, to create a strong, 

sustainable organisation, with an 

independent voice

We have commissioned a project, in 

collaboration with University of 

Chester and Storyhouse, to help 

survivors tell the story of their work 

with us, to share with supporters and 

decision-makers

We have recruited, retained, trained 

and supported specialist volunteers 

to deliver a reliable, high quality 

service.

'I loved the training for online support 

work . . . I found it . . . extremely useful 

in terms of client work. It encouraged 

me to think in depth about the pros and 

cons of online working as well as 

practicalities involved.’ 

We have secured two 3 

year grants, improving 

sustainability and 

security for our 

activities.

We have secured all the personal 

data we hold, and made sure we 

can find it when it’s needed.



Thanks to our incredible fundraisers (and 

their ideas – balloon pop anyone?!), 

sponsored walkers and runners, individual 

donors, major grant givers fundraising 

event organisers and performers!  You are 

all amazing.



New work for this year includes . . .

Launching 

Livechat 

service

An event raising 

awareness of survivors 

needs around 

pregnancy and birth

We’re outgrowing our 

premises, and starting to 

plan our next move . . .

We hold annual 

Vision days 

open to all 

members, to 

shape our 

planning.  The 

next will be in 

October - come 

along!

New videos to reach diverse 

survivors, raising awareness 

and confidence to access 

support

The popular Saturday 

Social has begun already, 

and more groupwork is 

planned

New pages and features 

on the website.  More use 

of digital communication, 

so we all get the 

information we need

More future developments . . . 

Reaching Survivors project is just 

getting going – look out for Tools and 

Trowels events for older male survivors.

Do you have ideas for communities we 

need to reach? Get involved!



Finances 2018/19

£30,370 

£33,564 

£8,250 

£3,191 
£9,254 

Income      £84,629 

Ministry of Justice -
Rape Support Fund

Grants

Big Lottery

Donations and
fundraising events

Other

£62,470 

£8,159 

£13,529 

£6,971 

£4,500 £1,573 

Expenditure    £97,201

Staff costs

Premises

IT and Communications

Supervision, training and
volunteer support

Loan repayment

Other service delivery


